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Shop & Win

A – General Terms of Campaign

1. This campaign is valid from the 27th of December 2023 and ends on the 14th of January 2024 (the “Term”)

2. This promotion is valid for UAE residents and tourists at all Carrefour Hypermarkets and select Carrefour Market stores in the 

UAE (the “Stores”). Carrefour City stores and Carrefour Online are NOT included. 

3. Majid Al Futtaim Hypermarkets L.L.C, its branches, subsidiaries and sister companies (the “Company”) shall not be liable to you if 

you suffer any financial loss or damage from our refusal to allow you to take part in the promotion or our withdrawal of the 

promotion or any failure or inability by you to use the promotion for any reason.

4. These terms and any disputes or claims arising out of, or in connection with, its subject matter or formation (including 

non-contractual disputes or claims) are governed by and construed in accordance with the law of the United Arab Emirates. This 

promotion may be cancelled by the Company at any time during the term.

5. Bulk buyers or wholesalers are not allowed to participate in this campaign. Three (3) or more units from “Electronics” of the same 

item in the same transaction are considered bulk. Ten (10) or more units from “Grocery” of the same item in the same transaction 

is considered bulk. Split Transactions are not allowed (these are consecutive purchases from the same customer). 

6. Majid Al Futtaim employees, Merchandisers, in-store promoters, subsidiary or affiliate companies are Welcome to participate in 

Play & Win, however, not allowed to participate in the Grand Prize Raffle Draw.

7. All promotions exclude: Smoking related products, Gift Cards (iTunes, Google Play, PlayStation…etc) and Reload Cards (Metro Card, 

Gift Card Visa, Gift Card Carrefour..etc)

B – Promotion deal – Digital Game

Get a chance to win daily Cash Vouchers for every AED 250 spent in electronics & appliances (Heavy Household department)

Example: AED900 ÷ AED250 =3.9     Customer gets 3 codes 

1. Eligible customers will get a Unique code(s) in their POS receipts. Go to https://CarrefourUAE.com/PlayAndWIN , enter the 

Unique code and play the game for a chance to win a AED100 or AED500 or AED10,000 gift voucher. 

2. Game participation is open until 14th of January.  The game portal will be closed on 15th of January. 

3. Winners will receive an email with the code of the voucher. The voucher is to be used as a mode of payment at the participating 

Carrefour store.  Present the voucher to the cashier at the time of payment.

4. The voucher must be used in one-go and will only be used to pay for items from the electronics department. Any “balance” on the 

voucher will not be change paid out or refunded.  A lost or stolen voucher will not be compensated or refunded.

5. Items purchased with the vouchers are not eligible for refund. In case of manufacturer defect then the warranty policy will apply.

6. All gift vouchers must be used before store closing on 31st of  January 2024

C – Promotional Deal – AED100,000 voucher raffle draw

1. Majid Al Futtaim employees, Merchandisers, in-store promoters, subsidiary or affiliate companies are not allowed to participate in 

the Raffle.

2. All customers who participated in the PLAY & WIN are automatically entered into the draw. One Winner will win AED100,000 

voucher.

3. The winner will be announced on the draw which will be on 6th of February 2024

4. The voucher must be spent before the closing of the store on 28th of February 2024

5. Items purchased with the vouchers are not eligible for refund. In case of manufacturer defect then the warranty policy will apply.  

6. The amount must be used in 10 vochures (each with AED 10,000) and will only be used to pay for items from the electronics & 

appliances department. Any “balance” on the voucher will not be change paid out or refunded.  A lost or stolen voucher will not be 

compensated or refunded.
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